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MARKFIELD MEDICAL CENTRE

Monthly patient feedback June 2024
	Report Title
	Markfield Medical Centre 
Patient feedback

	Report Author
	Laura Gibson

	Date
	01.07.2024



	Purpose of paper

	For information in June 2024 feedback from patients

	Brief overview of report

	Friends & Family responses - 244 responses online

215 responded – Very Good. 
17 responded – Good.
7 responded – Poor.
3 responded – Very poor.
1 responded – Don’t know.
1 responded – Neither good nor poor.

All comments are available to read at https://www.markfieldmedicalcentre.org.uk/friends-and-family-test-results/ 

NHS Website Reviews
No reviews in May, comments are available to read at https://www.nhs.uk/services/gp-surgery/markfield-medical-centre/C82028/ratings-and-reviews 

Other patient feedback verbal or written.
18th June – Compliment about the team in E-mail from patient - I must record how helpful Lisa and several members of the office staff have been in “looking after me” in the last couple of days. 

14th June – Thank you letter received by Dr Trzcinski 
Dear Dr T, Thank you for referring me to a very nice doctor at Loughborough Hospital. He confirmed your thoughts of neuropathy and will see me at the LRI for some tests. Thank you for your support.

Examples of negative feedback, what could have been done better, complaints, and significant events.
20th June – Complaint from patient
Hospital blood test taken by Student nurse, was not labelled properly and the lab destroyed, patient had appt with consultant the next day and treatment was delayed due to no blood results.

Significant events in June
· 1 month expired injection given, patient informed, and appropriate action taken.
· Blood bottle missing demographics so rejected by lab.
· MMR vaccine drawn up early, patient did not attend, and vaccine had to be destroyed.
· Admin error – recall taken off early, task not read properly. 
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Intro

		LLR GP Patient Survey Results 2024



		This survey was conducted by NHS Leicester, Leicestershire and Rutland Integrated Care Board and independantly evaluated by J W Research.  



		All patients aged 16 and over registered at a GP practice in Leicester, Leicestershire and Rutland were invited to tell us about their most recent experiences of care. Their responses will help local services improve.



		View the LLR GP patient survey



		Practices highlighted grey received less than 100 responses and less than 2% of their patient population (aged 15 or over). Therefore, caution should be taken in applying their results, as we cannot be confident that they represent the GP practices' patient population.



		2021, 2022, and 2023 NHS England results are available as a comparison for the 11 CQC indicator questions. However, it is important to note that the NHSE results are weighted, whereas the LLR results for 2024 are not weighted.



		CQC indicator question numbers

		(LLR) 2024		(NHSE) 2023

		4		1

		5		2

		7		4

		8		6

		12		16

		13		21

		16		29

		17		30

		18		31

		19		32

		15b		27b











https://leicesterleicestershireandrutland.icb.nhs.uk/wp-content/uploads/2024/05/GP-Questionnaire-V5-FINAL-A4-printable.pdf

Contents

		Section		Data on…

		Your local GP services:		Q4 Thinking about the last time you contacted your GP practice, how easy or difficult as it to get through to  your GP practice on the phone?

				Q5 Thinking about the last time you contacted your GP practice, how helpful did you find the receptionist?

				Q6 Which of the following general practice online services have you used in the past 12 months?

				Q7 How easy is it to use your GP practice’s website to look for information or access services?

				Q8 How satisfied are you with the general practice appointment times that are available to you?

		Making an appointment:		Q9 When did you last try to make a general practice appointment, with a GP, nurse or other healthcare professional, either for yourself or for someone else?

				Q10 Before you tried to get this appointment, did you do any of the following?

				Q11 How did you try to book the appointment?

				Q12 Were you satisfied with the appointment (or appointments) you were offered?

				Q13 Overall, how would you describe your experience of making an appointment?

		Your last appointment:		Q14 When was your last general practice appointment?

				Q15a Last time you had a general practice appointment, how good was the healthcare professional at each of the following?: Giving you enough time

				Q15b Last time you had a general practice appointment, how good was the healthcare professional at each of the following?: Listening to you

				Q15c Last time you had a general practice appointment, how good was the healthcare professional at each of the following?: Treating you with care and concern

				Q16 Thinking about your last appointment, were you involved as much as you wanted to be in decisions about your care and treatment?

				Q17 Thinking about your last appointment, did you have confidence and trust in the healthcare professional you saw or spoke to?

				Q18 Thinking about the reason for your last general practice appointment, were your needs met?

		Overall experience:		Q19 Overall, how would you describe your experience of your GP practice?

				Q20 Additional comments

		Equlity Monitoring:		Q21 What is your sex?

				Q22 Do you identify as the gender you were assigned at birth?

				Q23 What is your age

				Q24 What is your religion or belief?

				Q25 What is your ethnicity

				Q26 Are you pregnant or have you given birth in the last 26 weeks?

				Q27 Do you consider yourself to have a disability or siffer from poor health?

				Q28 If you selected 'yes', which condition (s) do you have?

				Q29 Do you provide care for someone?

				Q30 What is your relationship status?

				Q31 What is your sexual orientation?

				Q32 Which of the following applies to you?









Your local GP services

		1		2		3		4		5		6		7		8		9		10		11		12		13								17						20		21		22		23		24												28		31		32		33		34		35		36		37		38		39		40		41		42		43												49		50		51		52		53		54		55		56		57												63

		Please note: 
2021, 2022, and 2023 data is from the NHSE survey and is weighted.
2024 data is from the LLR survey and is not weighted.										Response rate						Q4 Thinking about the last time you contacted your GP practice, how easy or difficult was it to get through to your GP practice on the phone?
Asked of all patients																						Q5 Thinking about the last time you contacted your GP practice, how helpful did you find the receptionist?
Asked of all patients																						Q6 Which of the following general practice online services have you used in the past 12 months?
Asked of all patients												Q7 How easy is it to use your GP practice’s website to look for information or access services?
Asked of all patients																										Q8 How satisfied are you with the general practice appointment times that are available to you?
Asked of all patients

																		Percentage calculations exclude those who said 'can't remember/don't know'																						Percentage calculations exclude those who said 'don’t know'																						Percentage calculations include all responses to the question																Percentage calculations exclude those who said 'haven't tried'																										Percentage calculations exclude those who said 'I'm not sure when I can get an appointment'

		Practices highlighted grey received less than 100 responses and less than 2% of their patient population aged 15 or over.										LLR practice list size (ages 15+)		LLR surveys returned (2024)		LLR response rate % (2024)												2021		2022		2023		2024		Trend		23 - 24												2021		2022		2023		2024		Trend		23 - 24																												2021		2022		2023		2024		Trend		23 - 24																		2021		2022		2023		2024		Trend		23 - 24

																										England		68%		53%		50%																England		89%		82%		82%																																England		75%		67%		65%																						England		67%		55%		53%

												939,615		28,942		3%										LLR

Swinfield Kirstie: Excluding Blaby PCNs		65%		48%		45%		55%				10.00%										LLR

Swinfield Kirstie: Excluding Blaby PCNs		87%		80%		80%		80%				-0.71%																										LLR

Swinfield Kirstie: Excluding Blaby PCNs		75%		66%		65%		68%				2.35%																LLR

Swinfield Kirstie: Excluding Blaby PCNs		

Swinfield Kirstie: Excluding Blaby PCNs																														64%		51%		49%		51%				1.95%

		Practice Code		Practice name		PCN Code		Region		PCN name		Practice list size (ages 15+)		Surveys returned (2024)		Response rate % (2024)		Q4 total responses excluding 'can't remember/don't know'		% Very easy		% Fairly easy		% Not very easy		% Not at all easy		2021		2022		2023		2024		Trend		2023 to 2024		Q5  total responses excluding 'can't remember/don't know'		% Very helpful		% Fairly helpful		% Not very helpful		% Not at all helpful		2021		2022		2023		2024		Trend		2023 to 2024		Q6 total responses		% Booking appointments online		% Ordering repeat prescriptions online		% Accessing my medical records online		% Filling in an online form		% None of these		Q7 total responses		% Haven't tried		Total responses excluding 'haven't tried'		% Very easy		% Fairly easy		% Not very easy		% Not at all easy		2021		2022		2023		2024		Trend		2023 to 2024		Q8 total responses		% I'm not sure when I can get an appointment		Satisfaction with general practice appointment times - Unweighted total responses excluding 'I'm not sure when I can get an appointment'		% Very satisfied		% Fairly satisfied		% Neither satisfied nor dissatisfied		% Fairly dissatisfied		% Very dissatisfied		2021		2022		2023		2024		Trend		2023 to 2024

																												% Easy (total)		% Easy (total)		% Easy (total)		% Easy (total)				% difference 23 - 34												% Helpful (total)		% Helpful (total)		% Helpful (total)		% Helpful (total)				% difference 23 - 34																												% Easy (total)		% Easy (total)		% Easy (total)		% Easy (total)				% difference 23 - 34																		% Satisfied (total)		% Satisfied (total)		% Satisfied (total)		% Satisfied (total)				% difference 23 - 34



		C82028		Markfield Medical Centre		U42007		County		North West Leicestershire PCN		6,190		524		8%		518		36%		47%		12%		5%		75%		68%		71%		83%				11.94%		517		70%		22%		5%		3%		91%		85%		90%		92%				1.90%		524		31%		52%		30%		13%		27%		523		46%		284		33%		52%		10%		4%		72%		66%		80%		86%				5.95%		522		3%		505		38%		34%		13%		10%		4%		64%		70%		61%		72%				11.09%













































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































&P	




Making an appointment

		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24		25		26		27		28		29		30		31		32		33		34		35												41		42		43		44		45		46		47		48												54

		Please note: 2021, 2022, and 2023 data is from the NHSE survey and is weighted.
2024 data is from the LLR survey and is not weighted.										Q9 When did you last try to make a general practice appointment, with a GP, nurse or other healthcare professional, either for yourself or for someone else?
Asked of all patients														Q10 Before you tried to get this appointment, did you do any of the following?
Asked of patients who have tried to make an appointment since being registered with current GP practice																				Q11 How did you try to book the appointment?
Asked of patients who have tried to make an appointment since being registered with current GP practice														Q12 Were you satisfied with the appointment (or appointments) you were offered?
Asked of patients who have tried to make an appointment since being registered with current GP practice																										Q13 Overall, how would you describe your experience of making an appointment?
Asked of patients who have tried to make an appointment since being registered with current GP practice

												Percentage calculations exclude those who said 'don't know'														Percentage calculations include all responses to the question																				Percentage calculations include all responses to the question																		Percentage calculations exclude those who said 'I was not offered an appointment'																						Percentage calculations include all responses to the question

																																																																								2021		2022		2023		2024		Trend		23 - 24																2021		2022		2023		2024		Trend		23 - 24

		Practices highlighted grey received less than 100 responses and less than 2% of their patient population aged 15 or over.																																																																				England		82%		72%		72%																				England		71%		56%		54%

																																																																						LLR

Swinfield Kirstie: Excluding Blaby PCNs		79%		69%		70%		72%				2.08%														LLR

Swinfield Kirstie: Excluding Blaby PCNs		

Swinfield Kirstie: Excluding Blaby PCNs																												68%		53%		51%		59%				7.62%

		Practice Code		Practice name		PCN Code		Region		PCN name		Q9 - Total responses excluding 'don't know'		% In the past 3 months 		% Between 3 and 6 months ago		% Between 6 and 12 months ago		% Over 12 months ago		% I haven't tried to make an appointment since being registered with my current GP practice		% In the past 6 months		Q10 - Total responses		% Used an online NHS Service (including NHS 111 online)		% Used a non-NHS online service, or looked online for information		% Spoke to a pharmacist		% Tried to treat myself / the person I was making this appointment for (for example with medication)		% Called an NHS helpline, such as NHS 111		% Contacted or used another NHS service		% Asked for advice from a friend or family member		% Tried to get information or advice elsewhere (from a non-NHS service)		% I did not try to get information or advice		Q11 Total responses		% In person		% By phone, through my practice		% Online, on my practice's website				% Through another app		% In another way		Q12 - Total responses		% I was not offered an appointment		Total responses excluding 'I was not offered an appointment'		% Yes, and I accepted an appointment		% No, but I still took an appointment		% No, and I did not take an appointment		2021		2022		2023		2024		Trend		2023 to 2024				Q13 -Total responses		% Very good		% Fairly good		% Neither good nor poor		% Fairly poor		% Very poor		2021		2022		2023		2024		Trend		2023 to 2024

																								% In the past 6 months (total)																														% Through the NHS app																		% Easy (total)		% Easy (total)		% Easy (total)		% Easy (total)				% difference 23 - 34		% accepted appointment 2024														% Easy (total)		% Easy (total)		% Easy (total)		% Easy (total)				% difference 23 - 34



		C82028		Markfield Medical Centre		U42007		County		North West Leicestershire PCN		520		72%		15%		8%		4%		1%		86%		499		8%		10%		14%		20%		3%		2%		11%		7%		54%		513		15%		87%		4%		3%		0%		2%		512		3%		499		88%		11%		1%		78%		82%		81%		88%				6.73%		99%		508		60%		23%		11%		4%		2%		72%		72%		70%		83%				13.40%



&P	




Your last appointment

		1		2		3		4		5		6		7		8		9		10		11		12		13		14		15		16		17		18		19		20		21		22		23		24		25		26												32		33		34		35		36		37		38		39		40		41		42		43												49		50		51		52		53												59		60		61		62		63												69

		Please note: 2021, 2022, and 2023 data is from the NHSE survey and is weighted.
2024 data is from the LLR survey and is not weighted.										Q14 When was your last general practice appointment?
Asked of all patients																Q15a Last time you had a general practice appointment, how good was the healthcare professional at each of the following?: 
Giving you enough time
Asked of patients who had an appointment since being registered with current GP practice														Q15b Last time you had a general practice appointment, how good was the healthcare professional at each of the following?: 
Listening to you
Asked of patients who had an appointment since being registered with current GP practice																								Q15C Last time you had a general practice appointment, how good was the healthcare professional at each of the following?:
 Treating you with care and concern
Asked of patients who had an appointment since being registered with current GP practice														Q16 Thinking about your last appointment, were you involved as much as you wanted to be in decisions about your care and treatment?
Asked of patients who had an appointment since being registered with current GP practice																				Q17 Thinking about your last appointment, did you have confidence and trust in the healthcare professional you saw or spoke to?
Asked of patients who had an appointment since being registered with current GP practice																				Q18 Thinking about the reason for your last general practice appointment, were your needs met?
Asked of patients who had an appointment since being registered with current GP practice

												Percentage calculations include all responses to the question																Percentage calculations exclude those who said 'doesn't apply'														Percentage calculations exclude those who said 'doesn't apply'																								Percentage calculations exclude those who said 'doesn't apply'														Percentage calculations exclude those who said 'don't know / doesn’t apply'																				Percentage calculations exclude those who said 'don't know / can’t say'																				Percentage calculations exclude those who said 'don’t know / can't say'

																																																						2021		2022		2023		2024		Trend		23 - 24																								2021		2022		2023		2024		Trend		23 - 24										2021		2022		2023		2024		Trend		23 - 24										2021		2022		2023		2024		Trend		23 - 24

		Practices highlighted grey received less than 100 responses and less than 2% of their patient population aged 15 or over.																																																		England		89%		85%		85%																												England		93%		90%		90%														England		96%		93%		93%														England		94%		91%		91%

																																																				LLR

Swinfield Kirstie: Excluding Blaby PCNs		88%		82%		84%		82%				-1.27%																						LLR

Swinfield Kirstie: Excluding Blaby PCNs		92%		88%		90%		89%				-1.09%								LLR

Swinfield Kirstie: Excluding Blaby PCNs		95%		92%		93%		89%				-3.66%								LLR

Swinfield Kirstie: Excluding Blaby PCNs		

Swinfield Kirstie: Excluding Blaby PCNs		

Swinfield Kirstie: Excluding Blaby PCNs																																		

Swinfield Kirstie: Excluding Blaby PCNs																																										93%		90%		90%		87%				-3.67%

		Practice Code		Practice name		PCN Code		Region		PCN name		Q14 total responses		% In the past 3 months		% Between 3 and 6 months ago		% Between 6 and 12 months ago		% Over 12 months ago		% I haven’t had an appointment since being registered with my current GP		% Don't know/can't remember		% In the past 6 months		Q15A total responses excluding 'doesn't apply'		% Very good		% Good		% Neither good nor poor		% Poor		% Very poor		% Good		Q15b total responses excluding 'doesn't apply'		% Very good		% Good		% Neither good nor poor		% Poor		% Very poor		2021		2022		2023		2024		Trend		2023 to 2024		Q15C  total responses excluding 'doesn't apply'		% Very good		% Good		% Neither good nor poor		% Poor		% Very poor		% Good		Q16 total responses excluding 'don’t know / doesn’t apply'		% Yes, definitely		% Yes, to some extent		% No, not at all		2021		2022		2023		2024		Trend		2023 to 2024		Q17 total responses excluding 'don’t know / can't say'		% Yes, definitely		% Yes, to some extent		% No, not at all		2021		2022		2023		2024		Trend		2023 to 2024		Q18 total responses excluding 'don’t know / can't say'		% Yes, definitely		% Yes, to some extent		% No, not at all		2021		2022		2023		2024		Trend		2023 to 2024

																										% In the past 6 months (total)														% Good (total)														% Good (total)		% Good (total)		% Good (total)		% Good (total)				% difference 23 - 34														% Good (total)										% Yes (total)		% Yes (total)		% Yes (total)		% Yes (total)				% difference 23 - 34										% Yes (total)		% Yes (total)		% Yes (total)		% Yes (total)				% difference 23 - 34										% Yes (total)		% Yes (total)		% Yes (total)		% Yes (total)				% difference 23 - 34



		C82028		Markfield Medical Centre		U42007		County		North West Leicestershire PCN		514		69%		17%		9%		4%		0%		1%		86%		502		70%		20%		6%		3%		1%		90%		492		70%		19%		7%		3%		2%		87%		80%		89%		89%				11.09%		490		71%		19%		6%		2%		2%		90%		490		69%		24%		6%		92%		91%		98%		94%				-4.38%		498		73%		21%		6%		97%		93%		96%		94%				-1.66%		498		66%		28%		7%		94%		94%		94%		93%				-1.02%



&P	




Overall experience

		Please note: 2021, 2022, and 2023 data is from the NHSE survey and is weighted.
2024 data is from the LLR survey and is not weighted.										Overall, how would you describe your experience of your GP practice?
Asked of all patients

												Percentage calculations include all responses to the question

																								2021		2022		2023		2024		Trend		23 - 24

		Practices highlighted grey received less than 100 responses and less than 2% of their patient population aged 15 or over.																				England		83%		72%		71%

																						LLR

Swinfield Kirstie: Excluding Blaby PCNs		81%		69%		68%		66%				-2.02%

		Practice Code		Practice name		PCN Code		Region		PCN name		q19 total responses		% Very good		% Fairly good		% Neither good nor poor		% Fairly poor		% Very poor		2021 % good (total)		2022 % good (total)		2023 % good (total)		2024 % good (total)				% difference 23 - 34





		C82028		Markfield Medical Centre		U42007		County		North West Leicestershire PCN		524		62%		24%		7%		6%		2%		83%		79%		84%		86%				2.14%



&P	




Questions about you

												Q21 What is your sex?										Q22 Do you identify as the same gender you were assigned at birth?
Asked of all patients								Q23 What is your age?
Asked of all patients																		Q24 What is your religion or belief?
Asked of all patients																								Q25 What is your ethnicity?
Asked of all patients																																														Q26 Are you pregnant or have you given birth in the last 26 weeks?
Asked of all patients								Q27 Do you consider yourself to have a disability or suffer from poor health?
Asked of all patients								Q28 If you selected 'yes', which condition(s) do you have?
Asked of all patients who said 'yes' to Q27																				Q29 Do you provide care for someone?
Asked of all patients												Q30 What is your relationship status?
Asked of all patients														Q31 What is your sexual orientation (preference)?
Asked of all patients												Q32 Which of the following applies to you?
Asked of all patients

												Percentage calculations include all responses to the question										Percentage calculations include all responses to the question								Percentage calculations include all responses to the question																		Percentage calculations include all responses to the question																								Percentage calculations include all responses to the question																																														Percentage calculations include all responses to the question								Percentage calculations include all responses to the question								Percentage calculations include all responses to the question																				Percentage calculations include all responses to the question												Percentage calculations include all responses to the question														Percentage calculations include all responses to the question												Percentage calculations include all responses to the question

		Practice Code		Practice name		PCN Code		Region		PCN name		Q21 total responses		% Male		% Female		% Intersex		% Prefer not to say		Q22 total responses		% Yes		% No		% Prefer not to say		Q23 total responses		% Aged 16-19		% Aged 20-24		% Aged 25-49		% Aged 50-64		% Aged 65-74		% Aged 75-84		Aged 85+		Prefer not to say		Q24 total responses		% No religion		% Baháʼí		% Buddhist		% Christian		% Hindu		% Jain		% Jewish		% Muslim		% Sikh		% Prefer not to say		% Other		Q25 total responses		% (Asian or Asian British) Bangladeshi		% (Asian or Asian British) Chinese		% (Asian or Asian British) Indian		% (Asian or Asian British) Pakistani		% Any other Asian background		% (Black or Black British) African		% (Black or Black British) Carribean		% Any other Black background		% (Mixed) Asian and White		% (Mixed) Black African and White		% (Mixed) Black Carribean and White		% Any other Mixed or multiple background		% (White) British, English, Northern Irish, Scottish, Welsh		% (White) Irish		% (White) Gypsy/Irish Traveller		% (White) Roma		% Any other White background		% Other ethnic group - Arab		% Other ethnic group - Polish		% Other ethnic group - Somali		% Other ethnic group - Any other ethnicity		Prefer not to say		Q26 total responses		% Yes		% No		% Prefer not to say		Q27 total responses		% Yes		% No		% Prefer not to say		Q28 total responses		% Physical		% Partial/total loss of vision		% Learning disability/difficulty		% Partial/total loss of hearing		% Mental health condition		% Speech impediment or impairment		% Long standing illness or condition		% Other medicial condition or impairment		% Prefer not to say		Q29 total responses		% Yes - care for young person(s) aged 24 years or under		% Yes - care for adult(s) aged 25 to 49 years		% Yes - care for older person(s) aged 50 years or over		% No		% Prefer not to say		Q30 total responses		% Single		% Married/civil partnership		% Separated or divorced		% Partnered/ living with a partner		% Widowed/surviving civil partner		% Prefer not to say		Q31 total responses		% Bisexual		% Gay or lesbian		% Heterosecual		% Other		% Prefer not to say		Q32 total responses		% I am serving personnel in the Armed Services		% I have previously served in the Armed Services		% I am a family member of someone serving in the Armed Services		I am a reserve in the Armed Services		% I am a civilian or have another role in the Armed Services		None of the above		% Prefer not to say



														%Male

		C82028		Markfield Medical Centre		U42007		County		North West Leicestershire PCN		517		36%		62%		0%		2%		515		98%		0%		2%		521		1%		2%		15%		38%		29%		12%		1%		2%		521		37%		0%		0%		53%		1%		1%		0%		1%		1%		5%		2%		512		0%		0%		2%		0%		0%		0%		0%		0%		0%		1%		0%		0%		92%		1%		0%		0%		1%		0%		0%		0%		0%		1%		505		1%		98%		2%		521		25%		71%		4%		214		32%		2%		1%		7%		12%		1%		34%		6%		4%		525		7%		2%		15%		72%		3%		521		10%		67%		7%		10%		4%		3%		515		2%		2%		90%		6%		0%		517		0%		3%		3%		0%		1%		91%		2%



&P	




Q20

		PRACTICE NAME		PRACTICE CODE:		PCN:		PCN CODE		Q4. Getting through to GP practice on the phone		Q12. Were you satisfied with the appointment you were offered?		Q13. Overall experience of making last appointment		Q19. Overall experience of GP practice		Q20. Other specific comments about your GP practice

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Very good		Very trustworthy

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Very happy with them.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Telephone waiting time

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		Yes, I accepted an appointment		Very good		Very good		Quicker answering phone

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Always polite and helpful.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Very friendly & professional

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Fabulous service, thank you.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		The doctors here are very good

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Excellent service from 1st class staff

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Dr Patel, was very kind and reassuring.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Very good		Online appointments still not available.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Very nice practice better than my last one

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Very good professional response to my request.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Excellent, caring , professional, prompt response

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I have always found the practice to be excellent.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Markfield Medical Centre provide outstanding service.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I think they offer a great service in difficult times

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I’ve always found the receptionists to be very helpful.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		A excellent practice that always strives to do it's best

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Been cared for very well over the years I have lived here

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Excellent service from phone call through to the appointment

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I can’t fault the care and support from Markfield Medical Centre

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Always do their best and call back follow up and easy to deal with

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		Yes, I accepted an appointment		Fairly good		Very good		Dr Latif has been excellent, very easy to talk to and understanding

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I have always been satisfied and treated with respect at my practise.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Getting an appointment is easy. Appointment experience was very good.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		My only contact was for annual vaccinations not for a doctors appointment

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I was taken seriously. Doctor listened to me and provided the help needed

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Very good and excellent service every time I use Markfield medical centre

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Normal excellent service every time I contact them. Well done and thank you.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I wish you could make an advanced appointment instead of ringing on the day at 8am

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Our doctors and receptionists etc are amazing. Caring understanding and supportive.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		No info		No info		Very good		Only just joined the practice and so too soon to know as I haven’t really used it yet

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		After I left the surgery, the GP sent an email with exercises to do for my specific issue.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		The best GP practice I have experienced. Organised and efficient. Helpful reception staff.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Best GP Practice I’ve ever been registered with. Receptionists are also very polite and helpful.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Excellent in all areas from receptionist to GP. I'm very happy all staff are always there for me.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		No, but I still took an appointment		Neither good nor poor		Very good		Answering the phone at the surgery can take a long time not easy to get face to face appointments.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Needs to add more online bookable appointments. Whenever look there is no next day appointments online

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		My only concern is that I very rarely see the same doctor twice. Quite often I have never seen them before.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Excellent practise one of the best i have ever used It would be good to be avle to book appointments online

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Good communication skills b and knowledge by practice staff.. Available appointments almost always available

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Dr Vijayavarmon is an excellent doctor. He listened to my concerns and referred me for appropriate treatment.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Found the Xyla website difficult to use couldn’t make an appoint for a pre diabetes group. So never attended.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Very friendly, helpful, knowledgeable and professional reception staff. Several excellent GPs at the practice.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		A little slow getting back to normal after Covid (as expected) but now better than before Covid, in my opinion.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I am very grateful for all the help that the practice gives me and they are the best GP practice I have ever used

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		The practice is willing to engage and improve its engagement with the community it serves and that is to be commended

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		We are very lucky in Markfieid to have an excellent surgery with overall fantastic doctors, nurses and reception staff

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I always ring at 8am and always get an appointment,, I can’t remember a time when I didn’t get an appointment on the day

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		Yes, I accepted an appointment		Very good		Very good		Why do we have to phone at 8 am for a appointment Why can’t we call in the doctors to make a appointment at any time of day

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		The GPs, specialist nurses and receptionists are kind caring and professional. I am very happy with Markfield Medical Centre

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Fairly good		Very good		The practice has direct access to other health care professionals which is a real advantage e.g. a pharmacist, physiotherapist.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		The staff in our surgery are very pleasant. I have no problem booking appointments. My GP Dr.Vijay and Dr. Heaton are very caring

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I have been with the practice for two and half years. I have never been disappointed with making appointments in person or by phone.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		It is an extremely efficient and well ran practice. I phoned directly for an appointment as I needed a blood test and a health check.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Very good		sometimes spend a lot of time trying to get through on to arrange an appointment. Also you can't make appointment in advance to see a dr

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		The new phone system is excellent. I have never had a problem getting an appointment the same day. Staff are professional and supportive

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		In my experience the staff are kind and supportive and always provide an excellent service. I feel very fortunate to be at this practice.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Reception staff are in general very accommodating and helpful my phlebotomist is very good and caring, my diabetic nurse is very helpful .

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		So far the only added extra for me, would be dental. Dental is not cheap in the country and many people are unable to afford this treatment.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Not seen a doctor for 5 years, but nurses & receptionist staff amazingly helpful. Talked on a call with a doctor once in that time! I think?

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I do not like being contacted by text. Email would be much better. Otherwise we have always been very pleased with the way we have been treated.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Fairly good		Very good		One of the female receptionists is very rude and the only person that lets the practice down , she makes people feel they don’t want to deal with her

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I am happy with the service I receive from my practice I have concerns that increased housing in the area may have serious consequences in the near future

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		The staff and service from the practice has always been professional, friendly, helpful, and empathetic. I have never had a problem with the service provided

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Staff always polite and helpful nothing too much trouble when trying to help , Gp always listens and answer any questions do not feel rushed very good practice

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		The telephone calls we have checked the length of our calls to surgery, and the cost per month by waiting to get through to speak to someone, and it is quite a lot.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		I prefer to make an appointment by telephone so I would like this service to be carried on I don’t want to book an appointment by an app or online or some other way

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I can usually book appointments either in person or on line. When I really needed care and compassion (with a cancer 2 week pathway) my GP was amazing and I felt very supported by them.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		I've been a patient at the surgery for at least forty years. In that time as long as I'm reasonable and tolerant I've never not managed to get an appointment or access any of the services in a timely manner.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Since moving to Markfield almost 8 years ago, I have been very impressed with the service provided by the practice. All members of staff that I have interacted with have been courteous, professional and friendly.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		I was disappointed not to be able to get a face to face appointment and had to describe my condition and previous symptoms but this lead to being forwarded to the correct person who was able to deal with my issue.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Most of the receptionists are very helpful and friendly, there are a couple that could learn from the nice friendly ones, when you are not feeling good it doesn’t help being greater by unfriendly and abrupt staff.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		When I call the surgery for a appointment they get me one usually on the day or next. I am very happy with my GP practice. The GP I last seen saved my life, due to me having sepsis and was dismissed without treatment from a&e.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		The practice goes above and beyond. The receptionist are always helpful and friendly and my GP (Latiff and Heaton) are always understanding and kind considering the adversity they face each day. I couldn’t recommend them enough

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I was given time and compassion giving in a professional manner. I suffer from time to time with my mental health. I have no hesitation to contact my doctors as historically they are extremely understanding and given outstanding support.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I am very happy with the service and input from my GO practice. Telephone calls are answered promptly and I feel listened to and respected. I have been able to either see or speak to a GP who again have always been professional caring and understanding

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		Yes, I accepted an appointment		Fairly good		Very good		Appointment booking system seems to be regularly under review and getting through is slightly easier. Biggest gripe is having to wait for a book on the day appointment when I would prefer to book in advance and plan round the appointment with certainty.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Dr Latif is a really amazibg doctor, she always has time to listen and she actually really cares. She’s helped me though some really difficult times relating to eating disorder and other mental health issues. Also all the receptionists are really lovely

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		For minor things then it does take time to get an appointment and sometimes you can’t get one. BUT the practice is excellent when it is serious (the receptionists do a great job of screening the calls) and picking up quickly on things. They are outstanding.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Referral by the GP to the practice physiotherapist, and getting an appointment within a week with him, was amazing.. The prescription exercises I have been given, and have been doing everyday, have made a significant impact on my recovery and overall strength.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		I’ve been lucky and not had many appointments recently but I am very happy with all contact I have had. I use the online app regularly and this is very good. Messages are answered promptly and helpfully and it’s very helpful and efficient for repeat prescriptions

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		We moved to the area five years ago & the difference in the level of service between our old & new GP surgery couldn’t be more stark. The new GP practice really is good & the old GP surgery would be well advised to spend some time with them. They could learn a lot

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Very good		Have always found access to services at Markfield Medical Centre to be very good. All staff, both admin and health professionals, are very competent, helpful and easy to deal with. I hope this can continue as the surrounding area is expanding with many new houses being built.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		Markfield practice in my opinion is one of if not the best GP surgery in Leicestershire. I find it easy to get appointments and treatment, everyone from the receptionist upwards are amazing I’m so glad I live here after all the horror stories I have heard. 10/10 Markfield medical centre

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I have always been very happy with Markfield Medical Centre. I do not have to attend often as I try to maintain my health and well-being myself. However when I do need a GP service they are very good. I have never had any reason to complain about any of the services there and reception staff are amazing.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Very good		I really like the new telephone system, you can get through quickly or have a call back so you don't need to wait in the queue, it doesn't cut out anymore, you also get offered a telephone or face to face appointment, it's your choice so that is good. The receptionist Lisa is always very friendly and caring. Very good surgery.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		I had a bad experience with a receptionist last year. My husband got terribly burnt at work and he had just come out of hospital and we never picked his medication up so I asked if they could help and the receptionist more or less implied I was lying she was so rude so I left in tear’s and I refuse to speak to speak to her She made me feel so small,

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		As a parent to 3 young children who is also in full time work with inflexible work policy over accessing medical appointments it’s really hard to see a GP , so to be offered an appointment on a Saturday was brilliant - thank you . It’s so hard for working women with childcare responsibilities to access healthcare the Saturday option worked well for me

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		Compared to others in Leicestershire my gp practice is brilliant. I have been at this practice for over 20 years and I know how the NHS has changed in this time. I can usually get a phone call appointment the same day i phone. The doctors there are all attentive, listen and never make you feel that you are taking up too much time. In particular Dr Patel is very good. He always has time for you is caring attentive and he listens! !

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Very good		The main reason for wanting to complete this questionnaire was because I wanted to praise Dr Patel. My wife has recently been diagnosed with MS and Dr Patel has been utterly brilliant in his work. Not only did he handle things with care and respect but he has always gone above and beyond. He’s made efforts to call not only my wife to ensure she is ok - but even called me, to make sure I was coping ok. This is something unexpected but so welcomed. He’s a truly lovely person, who takes pride in what he does. We can’t thank him enough for his efforts. We’re genuinely grateful to have him as our GP.. One other minor thing - the female receptionist, whose name escapes me, can be very condescending and patronising to people. I know she must be dealing with all sorts on a daily basis, but she might not be in the right line of work. Reception is tricky - but it requires patience and the ability to not talk down to people. Please don’t let this overshadow - what was intended as a letter of praise for the wonderful treatment we have had from Dr Patel. It has been a terrible time for our family and he’s made it just that little bit better.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		Still in discomfort

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		No, but I still took an appointment		Fairly good		Fairly good		Practice nurse has been fab

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		I get fed up with it’s aged related

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		Would be nice if they seem to care a bit.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		No, but I still took an appointment		Neither good nor poor		Fairly good		Why does it take so long to get a appointment

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		No info		No info		Fairly good		I have arguments between the gp practice and the surgery

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		Would like yo be updated about blood tests etc. Without having to chase.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		Getting call to make appointment then being told can’t make it in advance

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Fairly good		Fairly good		Need a better system for taking calls in the morning-have to keep ringing

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		Yes, I accepted an appointment		Very good		Fairly good		All conditions are looked at separately. Rather than the health of he complete person

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		Was referred for ultrasound and blood test. Surgery unable to give me a blood test for 16 days

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		No, but I still took an appointment		Neither good nor poor		Fairly good		Having to wait 3 weeks to discuss with GP on medical matter for phone to phone appt is excessive

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		Yes, I accepted an appointment		Neither good nor poor		Fairly good		I understand the usefulness of telephone consultations but would prefer to have a choice of in person.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		No, but I still took an appointment		Fairly good		Fairly good		It is too hard to get an appointment in a timely manner. Thankfully the last thing I needed was not urgent

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Fairly good		I never seem to see the same doctor more than once or twice. The level of care varies vastly between the different doctors.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		I was not offered an appointment		Fairly poor		Fairly good		Later appointments may be needed, specially for people who work late. I know health comes first but so does paying the bills.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		Always have to have phone calls...never seem to see a G.P. face to face...find it easier to see a person than try to explain over the phone

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		I was not offered an appointment		Fairly poor		Fairly good		Overall the practise seems good but you can’t really book appointments online, you have to ring on the day at 8am otherwise it will be weeks

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		No, but I still took an appointment		Fairly good		Fairly good		Never doing further tests like blood tests, scans, urine test or stool tests for further investigation. We ended up going casualty or private

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		Yes, I accepted an appointment		Very good		Fairly good		I have had significant issues with the practice in the past, I try and stay away now as much as I can and only contact them when I absolutely need to.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		If you want an appointment for the same day or the day after you need to be ringing at 8.00 am and that's very busy which is difficult when you need to get to work

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		I have never seen a doctor only nurses, I have spoken to a doctor who has referred me to a specialist department. As the results were assumed negative I have had no contact.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		No, and I did not take an appointment		Fairly poor		Fairly good		Very difficult to book an appointment with a specified doctor-limited slots available to prebook left with phoning early each morning they work in order to get a chance of an appointment with them

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		To have the continuity of being able to see the same named GP would be given greater confidence of health care. Also GP's being more involved with the likes of Diabetes care, rather then just a nurse.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Fairly good		I believe when making an appointment. You should be told if you’re not seeing a doctor when you’ve asked to see a doctor. Albeit the other people are qualified and professional. It’s just common courtesy.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		Yes, I accepted an appointment		Neither good nor poor		Fairly good		Getting through on the phone can be difficult. It’s not always possible to wait when you’re in a queue, or to call back at a different time if my phone use is restricted during work time or because I’m working in an area with poor signal.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		There is one of the lady's that answer the phones that could benefit from some extra training on how to talk to people with more respect, sometimes her manner is very off putting. But most of the lady's are wonderful and carnt help you enough.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		Generally a good practice - I’m retired now but when I worked often thought the occasional late evening or Saturday morning option would have been useful for people who need to go into work but need a face to face appointment/examination/procedure

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		Yes, I accepted an appointment		Neither good nor poor		Fairly good		Appointments should be taken snd logg4d in a log book of one week at least so that people can plane their visits. It is not practical to call on the same day at 8.00 to get an appointment on the same day if there is a slot or call again the next day!!!!

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		No, but I still took an appointment		Fairly good		Fairly good		It would be very helpful if there weren’t long queue on the phone line. By the time they answer most appointments are gone with the doctor you want. Even though I rang bang on 8am. Still have to wait 10 -15 mins before someone answers. Didn’t use to be like this

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Fairly good		I attended the practice for a routine prostrate check (I’m 55 and symptomatic) and was denied the examination by a dismissive and apparently uncaring practice manager. Bewildering, especially as men are notoriously bad at presenting to the doctors with personal/ intimate issues.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		Yes, I accepted an appointment		Fairly good		Fairly good		I was referred for an operation in 2020 and still haven’t had it. My gp seems to make no effort at all to desk with this despite them referring me. I have seen copies of letters sent to the gp from the hospital, but still no operation. I find their lack of interest in this quite disappointing

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		Yes, I accepted an appointment		Very good		Fairly good		I was told by the surgery pharmacist, that I was on the correct dose of medication and to continue, the same day the hospital called with results from a pre operation blood test to say that my levels were too high. Dr reviewed and lowered the dose. I was concerned that I would not have found this out if I wasn’t going into hospital soon.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		I attended the GP Surgery due to a bad stomach and had to provide a sample, I provided the sample and my stomach improved within the next week. However, I never received the results of the sample, I believe it would have been nice to receive the results to know if there were any concerns. Every member of staff were very nice and friendly.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		No, but I still took an appointment		Neither good nor poor		Fairly good		I think when patients have an appointment with the clinical staff they are very good - not the chemists, getting an appointment is difficult but this is NOT the fault of the practice, the NHS does not have enough doctors, and the doctors they do have are now teaching and overseeing other staff. The problem is there is not enough doctors and patients are very demanding.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		No, but I still took an appointment		Neither good nor poor		Fairly good		The Doctors are always brilliant, but I just feel getting an appointment is tough and the system of phone in the morning for an appointment on that day only, is NOT good at all. The lines are always busy, and I don't really get an appointment. So, it puts you off. I result in asking a family member that's a doctor for medical advice for me or the children a lot of the time.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Fairly good		All the above questions relate to my last appt at GP practice, as I have routine blood tests, using forms supplied to me by consultant, I am proficient at using the surgery systems so have answered very positively, as the nurse I see is excellent, but I might have answered completely differently if I needed a GP appointment, so I don't feel that this is a representative questionnaire.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Fairly good		Markfield medical practice is by far the best GP surgery I have attended! Reception staff fantastic and continue to go above and beyond. I have seen two GP’s and one nurse at this surgery so far and have left feeling heard and supported each and every time. Absolutely outstanding service the only fault is prebooking appointments online has a waiting list of upto three months however if you call the surgery you will be seen within a week.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Very good		Fairly good		While my last use of the service was with a paramedic practitioner who was excellent, I have all but given up on using the medical centre as it is impossible to see a doctor most of the time. Also I am made to feel that I am not old enough to need much of the help and not young enough to be treated as a potential loss to the economy eg with knee issues. I cannot afford to pay for prescriptions so I feel like I am living in pre war, pre NHS times.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		Yes, I accepted an appointment		Neither good nor poor		Fairly good		Once you have got through on the phone the experience is generally positive. The new phone system, knowing you are 19th in the queue helps you decide whether or not it is worth hanging on. The number they text for you to ring the surgery is never answered. They need more receptionists to man the phones at busy times such as Monday am. Annual reviews involve about 5 different practitioners and appointments. Overall the service has improved recently

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		Yes, I accepted an appointment		Neither good nor poor		Neither good nor poor		I can never get to see a GP

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Neither good nor poor		Neither good nor poor		Appointments are difficult to get

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Neither good nor poor		Neither good nor poor		Trying to get an appointment by phone at 8 is not very easy

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Don't know/can't remember		No info		No info		Neither good nor poor		I have only just registered so can't comment but registering was very easy

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		No, and I did not take an appointment		Very poor		Neither good nor poor		They will not let you pre book an appointment it’s always the same answer ring at 8am

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Fairly good		Neither good nor poor		I saw a paramedic. I wasn’t sure he was the correct person to see? I didn’t have much confidence.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		No, but I still took an appointment		Fairly good		Neither good nor poor		Very restrictive for further tests to making sure all clear. Like blood test, scans , urine test or stool tests

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		I was not offered an appointment		Fairly poor		Neither good nor poor		It would be better if they did appointments later than 4pm. Unless they do now because it was a long time ago when I last tried to get one

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		No, but I still took an appointment		No info		Neither good nor poor		PAPER SURVEY Found overall experience of making my last appointment frustrating. No clear follow-up policy to check if results are being achieved.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		No, but I still took an appointment		Neither good nor poor		Neither good nor poor		Offer bookable appointments a day or two ahead to allow working people to fit things in. Try to help rather than put people off so they go elsewhere.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		Yes, I accepted an appointment		Fairly good		Neither good nor poor		Ring back does not work. By the time you are rung back the appointments have gone. You should see your GP once a year for your review once all tests done. Too many part time doctors

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		No, but I still took an appointment		Neither good nor poor		Neither good nor poor		My biggest frustration is when phoning for appointment I have been on the phone for 20 minutes before anybody answer,I have got in my car to surgery to talk to receptionist as it quicker.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		No, but I still took an appointment		Neither good nor poor		Neither good nor poor		Appointments for blood tests require too long a wait. Surely if a doctor thinks a blood test is required it should be done the same day or at least the next day. Sometimes it can be weeks.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		No, but I still took an appointment		Neither good nor poor		Neither good nor poor		To be able to get an opd you have to que up from 8.0 am It is like a third world . Also if you go in the afternoon to ask to be seen,no chance all the doctors are busy, yet most of the time there are only a few patients waiting in theroom.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		No, but I still took an appointment		Fairly poor		Neither good nor poor		The receptionist can be rude and unhelpful at times and give incorrect information over the phone. Once in with the Gp most are friendly knowledgeable and kind. The physiotherapist was patronising and rude and not at all helpful. They never offer minor ops

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		No, but I still took an appointment		Neither good nor poor		Neither good nor poor		Offer appointments that actually work for people who have to go to work. Phoning at 8am not knowing if you're going to be offered an appointment in 10mins or not all is very problematic for people at work. Working people need to be able to book a day or two ahead to enable it to fit with work. Not all employers tolerate non attendance just in case you get an appointment that day.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Very easy		No, but I still took an appointment		Fairly good		Neither good nor poor		Don't get offered appointment with doctor although when visiting practice only 2 or 3 people in waiting room. Don't understand why only get appointment with clinical practitioner. Have read in press recently of people's adverse experience with practitioners as they are not as qualified or experienced as doctors. This is not only my experience, it seems standard practice speaking to other people using our surgery.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		No, but I still took an appointment		Neither good nor poor		Neither good nor poor		All GPs need to have an open mind when it comes to discussing conditions they have either not been trained on or heard of. They need to also understand patients who have had these diagnoses would have potentially done a lot of research on it and there for have some ideas on what may help but will need the doctors to agree. If they are asking for referrals that have been proven to provide relief or treatment then this should not be ignored.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		No, but I still took an appointment		Neither good nor poor		Neither good nor poor		I have had a pension medical request for my notes. They have 28 days to fill in the form, however if it’s not filled in on time I may not get my pension this month. I have spoken to the team and understand they need to do extra work, have tried to get my point across but feel it’s not been heard and followed up enough. I keep getting the answer it’s in somebody’s in tray and it will be done in the 28 days. I don’t feel there is a process to escalate any concerns and feel like things are in hand. It needs a more personal service so that I am not as stressed about it. After all a go service should feel like a caring service, no matter what you are asking.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Don't know/can't remember		No info		Neither good nor poor		Neither good nor poor		Some of the G.P's are better than others in terms of feeling listened to and the time they spend with you. I know everyone is over worked and under pressure as I work in Health care myself. I saw a young female Dr when I was feeling low and didn't feel the consultation was worthwhile when it came to mental health. I was basically given a leaflet and sent on my way. I saw an older male doctor when I wanted to be put back on contraceptive pill I had been put on before because the nurse had made me come off it and given me a different one which caused issues. He was extremely helpful and considerate. I saw a lady for a free health check that was offered which I found unsettling. She was taking blood and I didn't see her wash her hands. She also looked very scruffy. Not in uniform and didn't look professional. Felt she rushed the appointment. There are no evening appointments at my practice which is in convenient and doesn't provide much choice. My previous practice had a late night once a week.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		No, but I still took an appointment		Fairly poor		Fairly poor		Make getting an appointment much easier

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		Yes, I accepted an appointment		Neither good nor poor		Fairly poor		Don’t see the same doctor i have seen at least 4 Different doctors

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		No, but I still took an appointment		Fairly poor		Fairly poor		The receptionist should not be able to ask personal questions and offer advice.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		Yes, I accepted an appointment		Fairly good		Fairly poor		Takes to long on the phone to get to anyone , need more staff on desk Doctors Nurses

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		No, but I still took an appointment		Fairly good		Fairly poor		The care and advice depends on which GP you manage to see. Two are excellent but the senior partner is disinterested and dismissive.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		No, but I still took an appointment		Neither good nor poor		Fairly poor		Please get this practice closed so that hopefully the enlarged village can achieve something like a basic medical care system in place.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		Yes, I accepted an appointment		Fairly good		Fairly poor		Poor on going monitoring to long term complaints leading to further on cost to the nhs missed opportunities to prevent further time and cost to nhs

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		Yes, I accepted an appointment		Neither good nor poor		Fairly poor		I have never met my GP despite being referred to hospital. I only see nurses. I have to be proactive in review of treatment. If I was less capable I would be on the wrong treatment

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		I was not offered an appointment		Very poor		Fairly poor		Once you get to see a doctor it is not too bad. But just trying to get an appointment and past the receptionist is a nightmare. I dread trying to get an appointment. It is a nightmare every time.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		No, but I still took an appointment		Neither good nor poor		Fairly poor		Getting to see a doctor would be a start…. being told by the receptionist that her grandma has the same condition - really ! Receptionists thinking they are clued up on medical knowledge and know all the answers.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		Yes, I accepted an appointment		Neither good nor poor		Fairly poor		When you do get an appointment they fail to listen to what you say easiest answer to all problems is write a prescription put it on repeat and we will find you in the service in order to review sometime in the future Follow up care is non existent !

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		No, but I still took an appointment		Very poor		Fairly poor		After an hospital stay had no follow up appointment, had 3 or 4 appointments cancelled for COPD check up which were important to me after my hospital stay, find receptionists rude and unhelpful, told to chase up my own hospital appointment for cancer lump on my nose

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		Yes, I accepted an appointment		Fairly poor		Fairly poor		Receptionists are so rude. I was stood at the counter ringing the bell. Had to wait approximately 10 minutes before one of the ladies came round even though they were having a good old chit chat at load volume in the back room. Several ladies came forward and ignored me. Seem to go out of their way to be nasty to you

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		I was not offered an appointment		Very poor		Fairly poor		My partner had some blood tests taken, doctor was going to go through results with her.. reception fobbed her off and said results are fine no need to see the doctor for follow up. - her results maybe in a 'normal' range for some, but not for her, reception wouldn't give her an appointment to go through the results. She still has no idea what's wrong.. no resolution.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Fairly easy		No, but I still took an appointment		Neither good nor poor		Fairly poor		Some new and unhelpful receptionist, unwilling to help. An elderly lady needed a paper form to fill in. The receptionist just told her that she couldn't find the paper form and did nothing about it! The elderly lady simply had to leave without the form that she needed. They also changed a system that was working well to order certain prescriptions for injections 4 weeks before you had to take them. Now they only allow to order one week before the appointment to take them. This does not give enough time for the pharmacy to order the medication, resulting in delays to take the medication. This is very upsetting.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not very easy		No, but I still took an appointment		Fairly good		Fairly poor		I have seen 2 different younger drs recently about the same problem. (Why im putting weight on quite rapidly..2 stone in just a few monghs)I feel they were too quick to refer me to other places without really getting to the bottom of what the problem was. I was particularly concerned that the first choice by one Dr was to put me on slimming tablets and referred me to weight management also telling me I was obese. This Dr had obviously not looked at my past history of having anorexia and had not listened to what I had told her. Probably one of the worse things to do with someone with an eating disorder. The 2nd Dr decided to test my thyroid for the 2nd time in 6 months. I felt very fobbed off. I have a follow up appointment.

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		I was not offered an appointment		Very poor		Very poor		After a visit to a professional I was told to on my way out book an appointment to see a gp But found the receptionist in helpful and to ring for a appointment I tried to explain that I had been told to come out and book but she completely dismissed this Useless in fact Also when you ring your holding for ever and get call disconnected

		Markfield Medical Centre		C82028		NORTH WEST LEICESTERSHIRE PCN		U42007		Not at all easy		No, but I still took an appointment		Very poor		Very poor		I have been asking for a diagnoses for 7 years and no doctor has helped at all , even when telling them that the previous doctors had started the diagnostics and I had attended hospital with the results saying I probably have rheumatoid arthritis but need more tests , and now loosing the use of legs and hands basically being told take pain killers , totally useless , I know that treatment for this should be started early to have full effect , I have no where else to turn to , if I could change doctors I would
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